NPABUTEJIbCTBO POCCUNCKON ®ELEPALLUN

MOCTAHOBJIEHUE
oT 10 ceHTAOpa 2007 r. N 575

Ob YTBEP>XXIOEHVWN NPABUN
OKA3AHUA TEJIEMATUYECKUX YCNIVT CBA3U

(B pea. DocTtaHoBneHus Mpasutensctsa PP ot 16.02.2008 N 93)

B cooTBeTCcTBMU C DepepasibHbiM 3aKOoHOM "O cBA3n" 1 3akoHoM Poccuinckon depepaunm
"O 3awunTe npaB noTpebutenen" MNMpaemntenscTBo Poccunnckon depepaumm nocTaHOBAAET:

1. YTBepanTb npunaraemMole [1paBuia oKaszaHUA TeseMaTUYeCKUX yCayr CBA3N N BBECTU
nx B gencrteue c 1 auBapsa 2008 r.

2. NoanyHkTbl "a" - "B" nyHkTa 4 pa3gena XVI nepeyvyHen NULEH3NOHHLIX YCI0BUIA
OCyLLleCcTB/leHNa [eaTeNlbHOCTU B 006/1acTU  OKa3aHUS COOTBETCTBYIOWMUX YCAYr CBAA3MW,
yTBepxAeHHbIX lNocTaHoBneHneM [MpaButenbctBa Poccuinckon depepaumm ot 18 cheBpans
2005 r. N 87 "O6 yTBepXaeHNn nepeyHss HauMeHOBaHNN YCAyr CBA3WN, BHOCUMBbIX B JINLLEH3NU,
M nepevyHen NMuUeH3noHHbIX ycnosuin' (CobpaHune 3akoHogaTenbCcTBa Poccnnckonm depepaunn,
2005, N 9, cT. 719; 2006, N 2, cT. 202), n310XX1UTb B cnefyowen pegakumu:

"a) pocTyna K CeTun CBA3U NnuUeH3naTa;

6) poctyna K MHPOPMALMOHHBIM CUCTEMaM WMH(OPMALMOHHO-TETEKOMMYHUKALUOHHBIX
ceTen, B TOM 4ucse K cetn IHTepHeT;

B) NpueMa 1 nepefadun TeneMaTuyeCcknux 3NeKTPOHHbIX COOBLEeHNA.".

Mpencenatens MNpaBuTenbCTBa
Poccuinckon ®enepaunn
M.®PALOKOB

YTBEepXXOeHbl

MocTaHoBNeHMeM lMpaBuTEeNbCTBA
Poccuinckon ®enepaunn

oT 10 ceHTa6ps 2007 r. N 575

lMpaBuna oKasaHusa TefneMaTUYEeCKNX yCayr CBSA3M BBeAEHbl B AenctBue ¢ 1 aHeaps 2008
roga (OyHKT 1 OaHHOro AOKYMEHTa).
NPABUJIA
OKA3AHUA TENEMATUYHECKUX YCNYT CBA3UN

(B pea. NocTtaHoBneHus MpasuTtensctea PP ot 16.02.2008 N 93)

|. OBLLINE NOJIOXKEHUNA

1. Hactodwme [TpaBuna peryavpyloT OTHOWeEHUs Mexny aboHeHTOM  unu
rnosib3oBaTesieM, C OAHOW CTOPOHbI, U OMNepaTopoOM CBA3W, OKa3blBAaWMUM TeneMaTudeckme
yCcnyru cBssu (panee - ornepaTop CBA3U), C APYron CTOPOHbI, MPU OKas3aHUM TenemMaTnyeckux
yCnyr CBA3N.

2. Nicnonb3yemble B HacToAwmx MNMpaBuiax NOHATUS 03Ha4valoT cepyoLee:

"aboHeHT" - nosib3oBaTesib TenemMaTUYeCKMMU yCayraMmm CBA3W, C KOTOPbIM 3akjo4veH
BO3Me3,£I,HbIVI noorosop 06 oKa3aHUM TeneMaTunyeckunx yCnyr CB43un C BblaeneHneM yHMKaJibHOro
Koda ngeHtudunkauum (oanee - oorosop);

"aboHeHTCKaa NMHUA" - NNHUS CBS3U, COeAMHSAIOLWAs MNosb30BaTeslbCckoe (OKOHEYHOE)
obopypnoBaHue C y3/710M CBA3M CETU nepefavn AaHHbIX;

"aboOHEHTCKUN NHTepdenc" - TEXHNKO-TEXHOJIOrNYeCcKne napaMeTpbl PU3NYECKUX Lienen,
coeguHSALWMX CcpencTtBa CBA3M ornepaTopa CBA3WM C  MOJIb30BAaTE/IbCKUM  (OKOHEYHbIM)
obopynoBaHMeM, a Takxe (OpMasIn30BaHHbIN Habop NpaBus NX B3anMo4enCcTBUS;

"aboOHEHTCKNUN TepMUHaN" - COBOKYMHOCTb TEXHUYECKUX W MNpPOrpaMMHbIX CpPeacTs,
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npuMmeHsembix aboHeHTOM U (uawn) nosb3oBaTeNneM MpPU MNOJIb30BaHUM TeneMaTUu4eCKUMU
ycayramu CBA3W AN8 nepepayun, npmema n otobpakeHns 3M1eKTPOHHbIX coobuweHun n (nan)
dopmumpoBaHus, xpaHeHus n o0bpaboTkm MHhpopmMaummn, cogepkalenca B MHPOPMaALUOHHON
cucTeme;

"BpeOHOCHOe nporpamMMHoe obecneyeHmne" - nporpaMMHoe obecneyeHne,
ueneHanpaB/iieHHO MpuBOAsLLEE K HAPYLWEHMIO 3aKOHHbIX npaB aboHeHTa wn  (nawn)
nonb3oBaTens, B TOM 4yucne K cbopy, obpaboTke nnm nepefaye ¢ abOHEHTCKOro TepMUHana
nHpopMauumm 6e3 cornacusa aboHeHTa u (Mnn) Nnonb3osaTtens, NMOO K yxyALLUeHUIO NapamMeTpoB
hYHKUNOHNpPOBaHNS abOHEHTCKOro TeEpMMUHaNa Uan CeTU CBA3N;

"KapTa onnaTtbl" - CpeAcTBO, Mo3Bossoulee aboHeHTy W  (uam) nonb3oBaTesNo
NCMNoNb30BaTb TeNeMaTUYeCcKMe YyCcayrm cB&A3WM, wuaeHTuguumposas aboHeHTa w©n (1nwn)
rnosib3oBaTenia osa orepaTtopa CBA3UN Kak niaTesbLLNKOB;

"monb3oBaTeNb TesieMaTUYeCKUMM ycayramm cBasn" - nnuo, 3akasbiBawwee n (nnam)
ncnosib3ylolee TeneMaTmu4eckme ycnyrm ceasu;

"MHpopMaLMOHHaAsa cucTema" - COBOKYMHOCTb coaep)auwencs B 6a3ax [OaHHbIX
MHpopMaunum un obecneymBalowmx ee 06paboTKy WHPOPMALMOHHBIX TEXHONOrUN W”
TEeXHNYECKUX CpencTs;

"MH(OPMALMOHHO-TEIEKOMMYHUKALMOHHaAA  CeTb" -  TexHoJlormyeckas  CuUCTema,
npefgHasHa4YeHHasa AN9 nepejadnm Mo JWHWAM CBA3UM MHpOPpMauMK, AOCTYN K KOTOPOW
oCyLLecTBNAETCA C NCNOJIb30BaAaHNEM CPEACTB BbIYUCINTENIbHON TEXHUKN;

"NnpepocrtasneHne pgoctyna K  UHGMPOPMAUMOHHBIM  cucTeMaM  MHMOPMaALMOHHO-
TENIeKOMMYHUKALMOHHON ceTn" - obecnevyeHne BO3MOXKHOCTM TMpueMa W nNepepayu
TenemMaTnyeCKnX 3JIEKTPOHHbIX coobweHun (obmeHa TeneMaTU4eCKUMU SNEKTPOHHbIMU
coobuieHnamMn) Mexxay aboHEeHTCKMM TepMuUHasoM U UHGPOPMALUMOHHOW  CUCTEMON
MHpOPMALMOHHO-TESIEKOMMYHUMKALMOHHOW CeTu;

"'mpepocTaBneHne [oCTyna K CeTU nepefaynm QAaHHbIX" - COBOKYMHOCTb OENCTBUW
ornepaTtopa CBA3M Mo hOPMUPOBAHUIO abBOHEHTCKON NUHUKW, MOAKJIOYEHUID C €€ MOMOLLbLIO
MoJsib30BaTENIbCKOro (OKOHEeYHOro) obopyaoBaHUA K y3/1y CBA3M CeTU nepenaydn AaHHbIX anbo
no obecnevyeHnto BO3IMOXXHOCTU MNOAKIIOHEHNSA K CETU Nepefadn AaHHbIX MOJSb30BaTENbCKOIrO
(okoHe4Horo) obopynoBaHMsa C UCMONb30BaHUEM TeNePOHHOro COeAUHEHUS U COeANHEHMNS
Mo MHOM CeTW Nepefayvn AaHHbIX B Lenax obecrnevyeHns BO3MOXXHOCTM OKa3aHUsA abOHEHTY K1
(vnun) Nnonb3oBaTeNto TeneMaTUYeCKNX YCyr CBA3N;

"mpoTokon obmeHa" - dopManm3oBaHHbIN  Habop TpeboBaHW K  CTPYyKType
TeneMaTn4yecKoro 3/eKTPOHHOro coobweHns u anropuTMy obmeHa TenemaTudecknmm
3N1eKTPOHHbIMU coobLeHNAMN;

"ceTeBON agpec" - HOMep U3 pecypca HyMepauunm ceTn nepenayvn faHHbIX, 0OHO3HAYHO
onpenenslwmnin Npu OKasaHUN TereMaTUYeCKUX YCNnyr CBSA3U abOHEHTCKUMA TepMUHaA Wan
CpencTBa CBA3U, BXoAsLME B MHPOPMALMOHHYIO CUCTEMY;

"cnam" - Tenematmnyeckoe 3/1IeKTPOHHOEe cooblLeHue, npefgHa3HayeHHoe
HeonpeALeneHHOMY Kpyry naul, AJocTaBfieHHoe aboHeHTy u (unu) nonb3oBaTenio 6e3 umx
npenBapuTesibHOro cornacus 1M He rMo3BoAsdoLlee onpefennTb OTnpaBuTens 3Toro
coobuwieHnss, B TOM 4YuCne BBUAY YKa3aHWA B HEM  HeCYLeCTBYKOLWEro wuau
danbCcupuuMpPoBaHHOro agpeca oTnpasnUTens;

"Tapu@HbIN NMAaH" - COBOKYMHOCTb LLEHOBbLIX YCJIOBUIN, MPWN KOTOPbLIX OMNepaTop CBSA3KU
npepJjiaraeTt Nosb30BaTbCs OAHON NNBO HECKONLKUMN TenemMaTUYeCKMMn ycayraMmm CBs3u;

"TenemaTmyeckoe 3/1IeKTPOHHOe coobuleHne" - oOHO WU HeCKoJIbKo coobleHnn
3/1IeKTPOCBA3N, CoAepXKalwmnx UHPOpMaUno, CTPYKTYPUPOBaHHYKO B COOTBETCTBUM C
MpoToKo/IOM 0bMeHa, NMoaAepP>KMBAEMbIM B3aMMOOENCTBYIOWNMN MHPOPMALIMOHHON CUCTEMON
N aBOHEHTCKUM TEPMUHAJIOM;

"TexHn4eckass BO3MOXXHOCTb MpenocTaBfeHUa OOCTyrna K CeTu nepegadnm paHHbIX"
0JHOBpPEMEHHOEe Ham4me He3aAenCTBOBAaHHOW MOHTUPOBAHHOW eMKOCTU Yy3/a CBSA3W, B 30HE
OENCTBUSA KOTOPOro 3anpalunmBaeTcsd MOAK/OYEHME MOJIb30BaTE/IbCKOrO (OKOHEYHOro)
obopypnoBaHNsa K CeTn nepenayn gaHHbIX, N HE3a4eNCTBOBAHHbLIX JINHU CBS3W, NO3BOJIAIOLLNX
cchopMmmpoBaTb abBOHEHTCKYIO JIMHUIO CBA3M MEeXAY Y3/IOM CBSA3M M MOJIb30BaTEIbCKUM
(okOHeYHbIM) 0bopypoBaHueEM;

"YHUULMPOBAHHLIA YyKa3aTesb" - COBOKYNMHOCTb OYKB, LUdpP, CUMBOJIOB, OOHO3HAYHO
onpegensiowmx B MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHON  CETU  UHGPOPMALMOHHYIO
CUCTEeMY C onpedesieHHbIM 0a Takon ceTn hopMaToM.

3. lMpn ocywecTBAEHUN B3aMMOOTHOLUEHUI orepaTopa CBA3UM C aboOHeHTOM un (Mnn)
rnosib3oBaTesieM, BO3HUKAKOLWMX MPU OKasaHUM TesneMaTU4eckKux ycnyr CBA3W Ha Tepputopumn
Poccuinckon depepaunu, NCMNONAb3YyeTCH PYCCKUN A3bIK.

4. OnepaTop cBA3M 06a3aH obecneynTb cobnoaeHne TanHbl CBA3MN.



CeepeHns 06 okKasaHHbIX aboHeHTy n (Mnn) nonb3oBaTeNto ycayrax CBA3UM MOryT
MnpefocTaBNATbCA TOJIbKO aboHeHTYy u (MAM) NoNb30BaTesNl0 WM WX  YMNOJIHOMOYEHHbLIM
npencTaBUTesNAM, eC/IN MHOE He NpeayCcMOTpeHO peaepasibHbIMUN 3aKOHAMU WX 4OrOBOPOM.

CeepeHuns o6 aboHeHTe-rpakgaHuHe u (uMau) nonb3oBaTesie-rpaKaaHuHe, cTaBwume
M3BECTHbIMM oMNepaTopy CBA3W NMPU UCMOJHEHUN UM LOroBOpa, MOryT NepefdaBaTbhCA TPEeTbUM
JMuaM TOJNIbKO C MUCbMEHHOro cornacma aboHeHTa-rpakgaHwuHa u (unw) nonb3oBaTens-
rpa>xgaHunHa, 3a UCKJIIDYEHNEM C/lyYaeB, NPeayCMOTPEHHbIX 3aKOHOA4ATEeNbCTBOM Poccuimnckonm
depnepaunn.

(B pea. NocTtaHoBseHUsA MpaButenscTtBa PO o1 16.02.2008 N 93)

Cornacme aboHeHTa-rpaxgaHmHa u (Mnm) nonb3oBaTenga-rpakgaHnHa Ha obpaboTky mx
(ero) nepcoHanbHbIX OaHHbIX B LENSX OCYLLECTBSIEHUS OMepaTopoOM CBA3W pacyeToB 3a
OKa3aHHble yC/Iyru CBS3U, @ TaKXKe paCCMOTPEHUSA NMPEeTEeH3U He TpebyeTcs.

(ab3au BBeneH MocTaHoBneHueM lMpaBuTenscTBa PP ot 16.02.2008 N 93)

5. Mpwu 4pe3sBblH4alHbIX CUTyaUUsSX MPUPOOHOro U TEXHONEHHOr0 XapakKTepa onepaTop
CBA3M B nopsnke, nNpefycMOTPEHHOM 3aKOHoAaTeNnbCTBOM Poccunckon depepauunn, sBrpase
BPEMEHHO TMpeKpaTUTb WAWM OrpaHNYUTb OKa3aHWe TeseMaTU4YeCKUx YyCayr CBA3W.
YNoAHOMOYEHHbIe roCcyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHbIMU N NHBIMU
HOPMaTMBHbIMM MPaBOBbIMN akTamMu Poccuinckon depepaunm MMeloT NpaBo Ha NMPUOPUTETHOE
MoJsib30BaHWe TeseMaTU4eCKUMmM ycayramm CBa3u.

6. [nA Nonb30BaHNSA TeNeMaTUYeCKUMUN yCayramMmm CBA3nm aboHeHT u (Mn) Nonb3oBaTeNb
06s3aHbl MPMMeHATb MoJsib30BaTeNbCKoe (OKOHe4yHoe) obopynoBaHMe, COOTBETCTBYHOLLEE
YCTaHOBJIEHHbIM TpeboBaHNAM.

0653aHHOCTb MO MpenocTaB/IEHNIO MOJIb30BaTEIbCKOro (OKOHeYHOro) obopynoBaHMA W
abOHEHTCKOro TepMuHana BO3JlaraeTcsd Ha aboHeHTa M (MAM) MoOSNb30BaTENSA, €C/IN UHOE He
npeaycMoTPEHO A0rOBOPOM.

7. OnepaTtop cBsA3M obecneymBaeT aboHeHTY W (MAM) NOJSIb30BATEN BO3MOXXHOCTb
MOSIb30BaHUA TeNeMaTUYeCKUMM ycayramm cCBsA3M 24 4Yaca B CYTKW, €C/IM WMHOEe He
npenycMoTPEHO 3aKoHOA4ATENbCTBOM Poccmnckon degepaumm nam OroBopom.

8. OnepaTop CBSA3M MOXXET OKa3blBaTb HE TONIbLKO TenemMaTuUyecKkmne yCayrm CBs3u, HO ”
YCNYru, TEXHOJIOrTMYECKN Hepas3pblBHO CBA3aHHble C TesieMaTU4YeCKUMMK yCyramm CBA3U U
HarnpaBJIEHHblE Ha MOBbIWEHNE NX NOTPEBNTENBCKON LLEHHOCTW, €CNn ANA 3TOoro He TpebyeTcs
oTAeNbHOM NnUeH3nm u uMm cobnogaroTca TpeboBaHMsA, NpeayCcMOTPEHHble AYHKTOM 25
HacToAwmx [paBun. [lepedeHb ycayr, TEXHOJIOTMYECKU HEPaA3PbIBHO CBA3a@HHbLIX C
TenemMmaTnyeCcKMmMm ycayramm CBs3M M HaMnpaBJiEHHbIX Ha MOBbiLeHNE UX noTpebuTensckon
LLEHHOCTU, onpenenaeTca onepaTopoM CBA3N.

9. OnepaTtop cBsA3n ob6a3aH co3fnaBaTb CUCTEMY  WMHEPOPMALMOHHO-CMIPABOYHOM0
obcny>XmBaHMsA B LeNAax npepoctaBneHus aboHeHTy u (unam) nosb3oBaTento MHdopMaumu,
CBSI3aHHOWM C OKa3aHWeM TesieMaTU4YeCKNX ycayr CBs3n.

10. B cucreme MHMOpPMaLMOHHO-CNPAaBOYHOro 0B6CNYy)XMBaHMNS OKa3blBAOTCH MJaTHbIE U
6ecnnaTHble MHMOPMALIMOHHO-CNPABOYHbIE YCIYTU.

11. OnepaTtop CBS3M oOKa3blBaeT 6GecnnaTHO WM KPYraoCyTOYHO chepytoline
MH(OPMaLMOHHO-CNPaBOYHbIe YCIYrK:

a) NpepocTasBsieHne nHgpopmaunm o6 oKasbiBaeMbIX TeNeMaTUYeCKUX yCcayrax cBsa3u;

6) npepocTtaBneHune uWHGOPMaUUM O Tapudax (TapudHbIX MaaHax) AN onaaThl
TenemMaTmyecknux ycayr CBs3n, O TEPPUTOPUN OKa3aHMsA TeneMaTU4eCcKnx yCayr cBsA3u (30He
obcny>xmBaHus);

B) NnpepoctaBneHne aboHeHTy MH(OPMaLM O COCTOAHUN €ro JIMLLEBOIro CHeTa;

r) npuem ot aboHeHTa wu (MaM) nonb3oBaTeNs WHPOPMAUUM O TEXHUYECKUX
HEenCnpaBHOCTAX, MPENATCTBYOWNX NOSb30BaHUIO TeleMaTU4YeCKUMIM ycnyramm CBa3u;

0) npepnocTaBsieHMe WMHPOPMaUMM O HACTPOMKax abOHEeHTCKoro TepMuHana un (unm)
Mosib30BaTeNIbCKOro (okoHe4yHoro) obopyaoBaHusa ANS9 MOAb30BaHUA TesieMaTU4eCcKnMu
yCcnyramum CBS3u.

12. NMepeyveHb 6ecnnaTHbIX WHPOPMALMNOHHO-CAPABOYHbLIX YCAYr, MNpenyCMOTPEHHbIX
nyHkToM 11 HacToAwmx [paBua, He MoXeT 6biTb cokpaweH. OkasaHue 6ecnnaTHbIX
MHOPMALMOHHO-CNPaBOYHbIX  yCnyr MOXET  MNpPOU3BOAMNTLCS C MCMNOJIb30BaHMEM
aBTOUH(OPMATOPOB UM  MHPOPMALUNOHHBLIX CUCTEM, LOCTYMHbIX B WH(OPMaLNOHHO-
TENEKOMMYHUKALUWOHHON CEeTWU, B KOTOPOM OMNepaTop OKa3blBaeT TesieMaTU4yeckue ycayru
CBA3N.

13. OnepaTop CBSA3N CaAaMOCTOATEJIbHO oOnpefenseT MNepeyvYeHb O0Ka3blBAEMbIX MJATHbIX
MHOPMALMOHHO-CNPaBOYHbIX YCAYTr U BPEMS UX OKa3aHUS.

14. OnepaTtop cBA3M o06a3aH npepocTtaBuTb aboHEHTY ©n  (uMnu) nonb3oBaTeNO
HeobxoAnMYIo AN 3aKNYEHUSA U UCMOJTHEHMSA O0roBOpa MHGOPMaLUWIo, BKoYatowyto B cebs:
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a) HanMeHoBaHue (pupmMeHHOe HauMeHOBaHWe) onepaTopa CBA3W, MepeyeHb ero
dhurnmnanos, MecTa Nx HaxoXXaeHUs n pexxmnm paboThbi;

6) pekBU3NTbI BbIAAHHON ONepaTopy CBA3W JINLEH3UMN Ha OCYLLEeCTBAEHNE AeATENIbHOCTH
B 0611aCTK OKasaHua ycnyr cB43u (ganee - N1MUeH3ns) u JNUEH3NOHHbIe YC0BUS;

B) COCTaB TefeMaTU4eCKMX YCAyr CBS3W, YCJAOBUA W MOPSAAOK WX OKa3aHuA B
COOTBETCTBUM C HacTosAwmmm [lpaBunamm, B TOM 4YUC/e WUCNOSb3yeMble aboOHeHTCKue
MHTepdencsl;

r) Ouana3oH 3HadYeHWl rnokasaTenen kadecTBa obcnyXuBaHUsA, obecrnevymBaeMbliX CeThbIO
rnepefayn pfaHHbIX, B rMpefenax KOTOporo aboHeHT BMpaBe YCTaHOBMTb B [OroBope
HeobxoauMble eMy 3HaYeHus;

0) nepevyeHb U OMMCaHMe MPEMMYLLECTB N OFPaHUYEHUN B OKa3aHUUN TeneMaTU4ecCKnx
yCnyr cBAa3u;

e) Tapugbl Ha TenemMaTmndeckme ycnyrm ceasu;

) MopanokK, opMa 1 TapudHbIe MaaHbl 418 onjlaTbhl TENEMATUYECKUX YCNYT CBA3U;

3) HoMmepa TenedoHOB CUCTEMbI WH(POPMALMOHHO-CIPABOYHOro O6CAY)XMBAHNA W
YHUULMPOBAHHLINA YKa3aTeNb MHHPOPMaLMOHHOMW CUCTEMbI OMepaTopa;

Nn) nepeyvyeHb YCAYr, TEXHONOMMYeCKU HepaspbiBHO CBA3AHHbIX C TeneMaTUYeCcKnmum
yCnyramm CBA3M 1 HanpaBJIeHHbIX Ha MOBLbILLIEHWE UX NOTPeEOUTENbCKONM LLEHHOCTN;

K) nepeyvyeHb MecT, rae aboHeHT M (Mnu) nosb3oBaTeslb MOryT B MOJIHOM obbeme
03HaKOMUTbCA C HacToAwmnmMmM MNMpasnnamu;

J1) nepevyeHb NPUHUMaEMbIX Ha AO0OPOBOSILHOW OCHOBE AOMOJIHUTENbHbLIX 0053aTeNbCTB
onepaTtopa CBA3U nepen aboHeHTOM U (M) MoNb30BaTENIEM, B TOM YUCIIe:

onucaHme  Mep, NPenATCTBYWOLWUX  pacnpocTpaHeHWtlo  cnamMa, BpPeAoHOCHOro
nporpaMmmHoro obecrneyeHns uM Apyron MHMOPMaUWUKM, 3amnpeLLeHHOW K pacrnpoCcTpaHeHUto
3aKoHopaTenbCcTBOM Poccuinckonm denepaumu;

OTBETCTBEHHOCTb OMepaTopa TesieMaTUYeCcKMUX YCayr CBs3u nepepn aboHeHTOM U (nnan)
rnofb3oBaTenieM 3a gencrteue unm bespnencrTeme, cnocobCTByOLLEE pacnpOCTPaHEHMIO craMa,
BPELOHOCHOro nporpaMMHoro obecneyeHns w© [pyron uvHgopMauumm, 3anpeleHHon K
pacnpocTpaHeHUIO 3aKOHOAaTeNbCTBOM Poccuiickon deaepanmu.

15. Onepatop cBA3n o06s3aH no TpeboBaHuo aboHeHTa wu (Man) nosb3oBaTens
npenocTaBnuTb UM NOMUMO MHDOPMaLMK, NPeayCcCMOTPEHHON NYHKTOM 14 HacTosawmx Mpaswun,
[OMNONHUTENbHYI0 MHPOPMaL Mo 06 oka3zaHUM TeneMaTU4YeCKnX yCayr CBSA3MN.

NHhopmMauma nosoantcs Ao ceefgeHnsa aboHeHTa n (Man) nonb3oBaTens Yepes cpencTBea
MaccoBon wuHpOpMaLMM WUAN CUCTEMY WHGOPMaALMNOHHO-CAPABOYHOr0o 06CNyXMBaHUS Ha
PYCCKOM f3blKe (Mpn HeOBXOAMMOCTM Ha UHbIX A3blkax) 6ecnaaTHO B HarIS4HOW U OOCTYMHON

dhopme.
[I. NOPAOOK U YCJIOBUA 3AKJTHOYEHNA OO OBOPA

16. TenemaTun4yeckme yCnyru CBS3M OKa3blBAKOTCH oOrepaTopoOM CBA3WM Ha OCHOBaHWUMU
norosopa.

17. [oroBop 3ak/4yaeTca MyTEM OCYLUECTBAEHUS KOHKIKOLEHTHbIX OENCTBUA WUAN B
NMACbMEHHON ¢opMe B 2 3K3eMnaspax, OAWUH U3 KOTOpbIX BpyYaeTcsa aboHeHTy. Mopsmok
OCYLLEeCTBNIEHUA KOHKJ/IOAEHTHbIX OEeNCTBMN, a TakXe WUX repevyeHb YyCTaHaBJMBAlOTCSA
oepTon.

Loroeop 06 oka3zaHUM pa3oBbIX TENEMATUYECKUX YCIYT CBA3M B MyHKTaX KOJJIEKTUBHOIO
0OCTyna 3aKJlo4YaeTca NyTeM OCYLEeCTB/EHUA KOHK/IOOEHTHbIX OeNCTBUMA. TakonW [OroBop
CYMTaeTCcs  3aKJIlO4YEeHHbIM C MOMEeHTa OCyWecCcTB/eHUs noJib3oBaTesneM  AeNCTBUMN,
HampaBJIEHHbIX Ha MoJsy4YeHne n (Man) NCNob30BaHNE TeleMaTUYeCKNX ycayr CBA3N.

18. OkasaHume TeneMaTuUHdeCckKux yCnyr CB3M C npenocTtaBsieHMeM p[ocTyna K CeTwu
rnepefayn OaHHbIX C UCMOSb30BaHMEM abOHEHTCKOW NMHUWN OCYLLEeCTBASETCS Ha OCHOBaHUU
00roBopa, 3aKJII0D4EHHOro B MMCbMEHHON hopMme.

Onsa 3akioy4eHna gorosopa C npefocTassieHMeM AO0CTyna K ceTu nepefadnm OaHHbIX C
NCMofib30BaHWEM abOHEHTCKOM NUHUK NNLO, MMeLlee HaMepeHue 3akJlo4YUTb [A0roBop
(nanee - 3aaBuTesIb), MOJAET ornepaTopy CBA3WU 3asBJIEHME O 3aKJI0YeHUU Jorosopa (manee -
3asaBJsieHne).

MopAadok peructpaumm n ¢GopmMa 3asaBJAEHUN yCTaHaBJMBAOTCA OMepaTopoM CBA3WN.
OnepaTop cBA3M 0653aH ONOBECTUTL 3aABUTENA O PerncTpaunn 3asaBaeHns B 3-GHEBHbIN CPOK.

OnepaTop CBSA3M He BMpaBe OTKa3aTb 3a8BUTEJIIO B NpUeMe U pacCMOTPEHUN 3asBJIEHUS.

19. OnepaTop CBA3W B CPOK, He npesBbiwawowmin 30 gHen C AaTbl perucTpauumn
3a8B/IeHNs,  OCyLLeCTBASeT TMpPOBEepKY  Haanu4ma  TexXHUYeCKOW  BO3MOXKHOCTW  AN4
npenocTaBieHNs [OCTyrna K CeTU nepenadvu AaHHbiX. [pu ee Hananmy4mm onepaTtop CBA3MU
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3akJlloMaeT C 3asBUTENEeM 4OrOBOP.

20. OnepaTop CBA3M MMeeT NpaBo OTKa3aTb B 3aKJIlOYEHUM JOrosopa Npu OTCYTCTBUU
TEXHNYECKON BO3MOXXHOCTW AN NpefocTaBieHna AOoCTyna K ceTu nepefayvu AaHHbIX. Mpu
3TOM O CBOEM OTKa3e ornepaTtop CBA3M 065a3aH coobwnTb 3a8BMTENO0 B MMCbMEHHOW hopme B
CPOK, He npesBbiWwalowmi 10 gHen C AaTbl OKOHYAHUA NPOBEPKU, MPeayCMOTPEHHON OYHKTOM
19 HacTosAwwmx Mpaswn.

B cnyyae oTKasa Uan yKJIOHEHMSA onepaTopa CBA3M OT 3aK/o4YeHUs AOroBopa 3aaBUTENb
Bnpase obpaTutbca B cya ¢ TpeboBaHMeM O MNOHYXAEHWW ornepaTopa CBA3U K ero
3ak/oyeHunto.  bpeMsa  fgokasbiBaHWA  OTCYTCTBMA  TEXHUYECKOMW  BO3MOXXHOCTW  ANs
npefocTaBfieHNs AOCTyNa K CeTU nepefayvyn OaHHbIX JIEXXUT Ha onepaTope CBA3W.

21. CTopoHaMu [0roBopa, 3ak/l4aeMoro B MMWCbMEHHOW ¢opMe, MOryT BbICTyNaTb
rpakfaHuvH, topuanyeckoe nmuo nmbo wUHAMBUAYANbHBIA NpeanpuHUMaTenb, C OAHOW
CTOPOHbI, 1 ONepaTop CBA3M, C APYron CTOPOHbI. [pn 3ToM:

rpa>kgaHuH NpeabasnaseT AOKYMEHT, YAOCTOBEPSAIOLLNA €ro MNYHOCTh;

npeacTaBuUTeNb IOPUANYECKOr0 NiMUa NpenbsBnaseT AOKYMEHT, NMOATBEPXAAOWMNNA ero
MOSIHOMOYMS (moBepeHHOCTb nnm COOTBETCTBYlOLLEE peLueHmne €0UNHOJINYHOIr O
WCMOJIHNTENBLHOIr0 OpraHa), a Tak>Ke KOMui CBUAEeTEeNbCTBA 0 NrOCYyAapCTBEHHOW perncTpaunm
IOPNANYECKOro N1ua;

WHANBUAYANbHbLIA MpeanpuHUMaTenb NpenbsBaseT OOKYMEHT, YyAOCTOBEPSOWMUA €ero
JINYHOCTb, @ TakKXe KOMuI CBUAETENbCTBA O FOCY[apCTBEHHOM perncTpaumm B KadecTse
VHANBMAYaANbHOrO NpeanpuHMMaTens.

[loroBop, 3ak/4YaeMbll C FpaXQaHWHOM B LENSX MNO0JIb30BaHUA TesieMaTU4ecKnmm
ycnyramum CBA3W ANA JINYHBIX, CEeMEeWHbIX, AOMalUHUX W WHbIX HYXA, He CBA3aHHbIX C
OCYLLECTBJIEHNEM MpPeanpUHUMaTENbCKON AeATEeNbHOCTUN, ABASeTCS Ny6/IMYHBIM OOrOBOPOM U
3akJlloMaeTCca Ha HeonpepesieHHbIn Cpok. o XenaHuio 3asBuUTens C HUM MOXeT ObiTb
3aKJIlOYEH CPOYHbIA OOrOBOP.

22. B poroBope, 3aK/04aeMOM B MUCbMEHHON (hopMe, OO0JIKHbI BbITb YKa3aHbi:

a) OaTa 1 MecTo 3aKJIlo4YeHNs 00roBopa;

6) HanmeHoBaHMe (hpMEHHOE HaMMEeHOBaHME) U MEeCTO Hax0XXAEeHMS onepaTopa CBA3Y;

B) PEKBM3UThI pac4eTHOro cyeTa ornepaTopa CBA3WY;

) PEKBU3NTHI BbIAAHHOW ONepaTopy CBA3N NULEH3UNY;

) ceepneHns ob aboHeHTe:

dhamunmna, wuMs, O0T4YeCTBO, JaTa W MeCTO POXAEHUS, PEKBU3UTbI OOKYMEHTA,
yOOCTOBEPSAIOLWEro MYHOCTD, - 418 FrpaXKAaHNHA;

HanMeHOBaHWe (dbnpmeHHoOEe HanMeHOoBaHwWe), MeCTo HaXoXOEeHMS, MecTo
rocyfapCTBEHHOW perncrTpaumn - oas puanyeckoro nmua;

PEKBM3UTLI  OOKYMEHTa, YOOCTOBEPSAKOWEro JIMYHOCTb, W  CBUAETeNbCTBa O
rocyfapCTBEHHOW perncTpauum B KadyecTBe WHAMBUAYANbLHOrO npepnpuvHuMaTtens - Ong
VHANBMAYaANbHOMO NpeanpuHMMaTENs;

€) ajpec YCTaHOBKW MOJSIb30BAaTENbLCKOro (OKOHeYHoro) obopyaoBaHMA U onmMcaHue
abOHEHTCKOM NNHUKM (Mpn O0CTyne K ceTn nepenayvn faHHbIX C UCMOJIb30BaHNEM abOHEHTCKOM
NNHNN);

XK) TexXHUYecKue rMokKasaTesn, XapaKTepusylllme KayecTBO TesieMaTUYeCKUX YyCnyr
CBS3M (B TOM YMCJIE MOJIOCY MPOMNYCKaHMA JIMHUW CBA3M B CETU Nepefayn AaHHbIX);

3) TeXHMUYeCKne HOPMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBAOTCA TesieMaTu4eckume
YCNYIrn CBA3N N TEXHOJIOMMYECKN HEPa3PbIBHO CBA3aHHbIE C HAMUW YCIYTu;

n) Tapudbl M (Man) TapudHbIA NAaH ANS onfaaTbhl TeNeMaTU4YeCKux YCiayr CBSA3U B
POCCUNCKUX pybnsax;

K) agpec 1 cnocob A0CTaBKM CHeTa 3a OKasaHHble TefeMaTu4yeckme ycayru cBasu;

Nn) npaea, 0653aHHOCTU W OTBETCTBEHHOCTb CTOPOH, B TOM 4ucne obs3aTenbCcTBa
ornepaTtopa CBA3W MO CoOBAIOAEHUID CPOKOB M MoOpsAKa YCTPaHEHUS HEeUCrnpaBHOCTEN,
NPensaTCTBYOWMX MOJIb30BaHUID TesleMaTUYeCKMMU YyClyraMn CBS3uY;

M) CPOK OENCTBUA AOroBopa;

H) nepe4vyeHb JoMNoNHUTENbHbLIX obsa3aTensCcTB nepen aboHeHToOM, [06POBOALHO
MPUHUMaeMbIX Ha cebs onepaTopoM CBSA3N.

23. B poroBope A0/IXKHbl ObITb YKa3aHbl cnefytolime CyLecTBeHHbIE YCI0BUS:

a) COCTaB OKa3blBaeMbIX TeNeMaTUYeCKnx ycnyr CBsA3u;

6) ncnonbsyemble aboHeHTCKME NHTEPENCHI;

B) Tapudbl 1 (Wnn) TapudHble NNaHbl ANS ONaThl TeNeMaTUYeCKnxX ycnyr CBsA3u;

r) NopsanokK, CPOK U hOpMa pacyeTos.

24. OnepaTop CBA3M BrpaBe MOPYYUTb TPETbEMY JINLY 3aKJI0OYUTb OOFOBOP OT MMEHU U
3a CYeT onepaTopa CBA3M, a TakXe OCYyWeCcTBAATb pacyeTbl ¢ aboOHEHTOM OT uUMeHun
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ornepaTtopa CBA3N.
Mo poroBopy, 3ak/lOYEeHHOMY YMOJHOMOYEHHbIM TPeTbUM JIMLOM OT MMEHW U 3a cyeT
ornepaTopa cBA3u, NpaBa U 0683aHHOCTN BO3HUKAIOT HENoCpeaCTBEHHO Y orepaTopa CBA3MN.
25. OnepaTop CBA3M He BMpaBe MNpPWU 3aKJIOYEHMU [OroBopa HaBA3biBaTb aboHEHTY wu
(nnn) Nnonb3oBaTeNO OKa3aHUE UHbIX YCIYT 3a OTOENbHYIO NaaTy.

[ll. TOPAOOK M YCJNTOBUA NCMNONHEHUA 0O OBOPA
MpaBa 1 0653aHHOCTN CTOPOH MPU NUCMOJIHEHUW AOrOBOPaA

26. OnepaTop cBsA3n 0b6sA3aH:

a) oOKasblBaTb aboHeHTy u (MaM) nonb3oBaTesilo TenemaTuyeckume YyCiyru CBS3M B
COOTBETCTBMM C 3aKOHOAATESIbHbIMA W  WHbIMA  HOPMaTWUBHbLIMW MNPaBOBbIMW aKTaMu
Poccunckon ®epepaunm, Hactoawmmm MNMpasunamm, NMUEH3NEN U AOrOBOPOM;

6) n3BewaTb aboHeHTa U (MNn) Nonb3oBaTess B MecTax paboThl ¢ aboHeHTamMu 1 (nnn)
rnosb3oBaTeNsaMK, 4Yepe3 CpeacTBa MaccoBoM WHdopmauum u  (Mnm) MHPOPMaLMOHHbIE
cucTembl 06 U3MEHeHUN TapugoB 1 (Un) TapugHbIX MNJIAHOB ANS OMJlaThl TeNeMaTU4YeCcKnx
yCNyr CBs3M He MeHee 4YeMm 3a 10 gHen [0 BBeOEHUA HOBbIX TapudoB U (Man) TapudHbIX
MaaHoB;

B) HasHa4daTb MO coOrjacoBaHuio ¢ aboOHEHTOM UM (KMAKM) Nosb30BaTENEM HOBble CPOKM
OKa3aHusa TenemaTun4eckux ycayr CBs3u, ecnm HecobnigeHme yCcTaHOBJIEHHOrO cpoka 6bisio
obycnoeneHo o6CcToATENBCTBAMU HEMPEOAONNMOW CUJIbI;

) YCTPaHATb B YCTAHOBJIEHHbIN CPOK HEWCNPaBHOCTU, NPenaTCTBYOWME MNOJIb30BAHULO
TenemMmaTnyeCKMMm ycayramm CBS3su;

0) n3Bewatb aboHeHTa n (M) nonb3oBaTensd yaobHbIM 018 HMX cNocobom He no3gHee
yeMm 3a 24 Yaca 0 OeNCTBUAX, NpeanpPUHNMaEMbIX B COOTBETCTBUM C MYHKTOM 27 HaCTOALIMX
Mpaswnn;

e) BO0306HOBUTL OKa3saHuMe TesleMaTU4eckKux Yycayr cBas3m  aboHeHnTy u  (nnawn)
Mosib30BaTEsNIl0 B TeYEeHMe CYTOK CO AOHSA MpenocTaB/ieHUMsA AOKYMEHTOB, MOATBEP)XOaloLmX
NMKBUAAUNIO 3a00/)KEHHOCTU MO onJiaTe 3TUX ycayr (B caly4ae NpUOCTaAHOBJ/IEHUS OKa3aHus
ycnyr);

X) obecne4nTb B ULENAX OKa3aHWA TeneMaTU4YeCcKMX YCayr CBSA3M BbloesieHne
aboHeHTCKOMY TepMUHaly CETEBOro aapeca;

3) BbINOJHATL o06A3aTeNbCTBa, MPEeAyCMOTPEHHble NOAMYHKTOM "H" nyHkTa 22

HacToawmx Mpasu;

M) NCKNOYNTb BO3SMOXHOCTb AOCTYyMNa K MHPOPMaALUMOHHBLIM CUCTEMaM, CeTeBble agpeca
W  YHUPULUMPOBAHHbLIE YyKa3aTenun KoTopbix aboHeHT coobuwaeT onepaTopy CBA3M B
npenycMoTPEHHOM OOrOBOPOM BUAE.

27. OnepaTop CBA3N Brpase:

MpUoCTaHaBNMBaTb OKa3aHWe TesleMaTU4Yeckux Yycayr cBaA3n aboHeHTy wu  (nan)
rMnosb30BaTeNIl0 B CJlydyae HapylweHus aboHeHTOM u (nnm) nonb3oBaTenem TpeboBaHWR,
npeaycMoTpeHHbIX OO0roBOpoM, a TaKXe B CJlyYdYasdaX, YCTaHOBJIEHHbIX 3aKOHOOATE/NIbCTBOM
Poccuimnckon ®epepaunu;

OCYLLEeCTBAATb OrpaHUYeHUe OTAOeNbHbIX OeWCTBMIA aboHeHTa M (KMnu) nosb3oBaTens,
€CNn Takne OeNCTBUSA Co34atloT yrpo3y A HOPMaabHOro (hYHKLMOHMPOBAHUS CETU CBA3N.

28. ABoHeHT 0643aH:

a) BHOCUTb NJaTy 3@ OKa3aHHble eMy TeneMaTudeckme ycayrm CBSA3M WU UHble
npeayCcMOTPEHHbIE OOMOBOPOM YCAyrm B NoJIHOM o6beMe M B NpeayCMOTPEHHbIN OOrOBOPOM
CpOK;

6) ncnonb3oBaTb AJ19 MOJIyYEeHUS TeneMaTU4YeCKUX YCayr CBS3M MNOJIb30BaTeEsIbCKOE
(okoHe4yHOe) obopynoBaHMe W nporpamMMHoe obecnevyeHne, KOTOpOe COOTBETCTBYeT
yCTaHOBJIEHHbIM TpeboBaHNAM;

B) coobwiaTb omepaTopy CBA3M B CPOK, He npeBblwatowmn 60 gHeN, 0 NpekpaweHuun
CBOMX NpaB BAageHna u (MAn) MonAb30BaHUA MNOMELEeHNeM, B KOTOPOM YCTaHOBJIEHO
rnosib3oBaTeNlbCkoe (OKOHe4vyHoe) obopynoBaHMe, a TakXe 06 maMeHeHUM damMuanm (UMeHwu,
oT4YyecTBa) M MeCTa XWUTeNbCTBa, HamMeHoBaHUA ((PMPMEHHOrO HaMMEHOBaHWUSA) N MecTa
HaxoXXOeHUs;

r) cooep>aTb B WCMPaBHOM COCTOSAHUM abBOHEHTCKYI JIMHUIO WU MNOJib30BaTesibCKoe
(okoHe4yHoe) obopypoBaHue, HaxoasdwMnecs B nomeweHnn aboHeHTa, a Takxe cobnwopaTb
npaBua 3KCcrslyaTaunm aToro obopynoBaHus;

0) npeanpuHMMaTb Mepbl MO 3awMTe aboHEeHTCKOro TepMMHala OT BO34ENCTBUS
BPE€OOHOCHOIro NporpaMMHoro obecneyeHus;
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€) npenATCcTBOBaTb pPACNpPOCTPaHEHWI0 CcrnamMa W BPeAoHOCHOro MNporpaMmMHOro
obecneyeHuns c ero aboHEHTCKOro TepMUHana.

29. AboHeHT Bnpase:

a) OTKa3aTbCA OT onaaTbl TeNeMaTU4YeCKUX YCAyr CBs3W, He npeayCcMOTPeHHbIX
[OroBOpPOM U NpenocTaBNeHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4YaTb NO COrjlacoBaHM C OMNepaTopoM CBA3W HOBble CPOKW OKa3aHus
TeneMaTmyecknx ycnyr cBa3nW, ecnm HecobniopfeHne YCTaHOBAEHHOrO Cpoka 6bino
obycnosneHo obcToATENbCTBAMU HEMPEOAO/INMON CUNbI;

B) TpeboBaTb OT onepaTopa CBA3M WUCK/IIOYEHMS BO3MOXHOCTM  AOCTynMa K
WHPOPMaLMOHHBIM CUCTEMaM, CeTeBble agpeca WM YHUMULNPOBaHHbIE YKasaTeNn KOTOpbIX
aboHeHT coobllaeT onepaTopy CBA3M B NpeayCMOTPEHHOM AOrOBOPOM BUAE.

30. NMonb3oBaTenb ob6a3aH:

a) BHOCUTb nMAaTy 3a OKa3aHHble eMy TesieMaTudyeckme Yycayrm CB3M W UHble
npefyCcMOTPEHHbIE Or0OBOPOM YCYrv B MOSHOM obbeMe;

6) ncnonb3oBaTb AJ19 MOJIYyYEeHUS TeneMaTU4YeCKUxX YCayr CBS3M MNOJIb30BaTesIbCKOE
(okoHe4yHOe) obopypoBaHMe W nporpamMMHoe obecnevyeHne, KOTOpPOe COOTBETCTBYeT
yCTaHOBJIEHHbIM TpeboBaHNAM;

B) npeanpuHMMaTb Mepbl MO 3awmTte aboOHEeHTCKOro TepMuHajla OT BO3OENCTBUSA
BPEOOHOCHOIro NporpaMMHoro obecneyeHus;

r) npenaTcTBOBaTb pPaCnpPOCTPaHEHUID CcMaMa W BPEAOHOCHOro MPOrpaMMHOro
obecneveHnsa c ero aboHEHTCKOro TepMmHana.

31. Nonb3oBaTesNb BNpaBe:

a) OTKa3aTbCA OT onJaTbl TefeMaTU4YeCKUX YCAyr CBA3W, He MNpefyCMOTPEHHbIX
[OroBOPOM U NpenoCcTaBNeHHbIX eMy 6e3 ero cornacus;

6) Ha3HayYaTb NO COrjlacoBaHM C OMNepaTopoM CBA3W HOBbIe CPOKW OKa3aHus
TeneMaTM4yecKnx ycnyr CcBA3W, ecnm HecobnofgeHMe YCTaHOBNEHHOrO Cpoka 6buio
obycnosneHo obcToATENbCTBAMN HEMPEOAONMON CUNBI.

IV. ®OPMA U NOPAOOK
PACHETOB 3A OKA3AHHbIE TEJIEMATUYECKWUE YCIIYTU CBA3U

32. OnnaTa OKa3aHHbIX TeJieMaTUYeCKUX YCJyr CBSA3N MOXXET OCYLWEeCTBAATLCA [0
abOHEeHTCKON, NMOBPEMEHHON NN KOMBMHMPOBAHHOM CUCTEME oMnnaThl, N0 06beMy NPUHATON, U
(wnn) nepepaHHON, N (MnNn) oTnpaBaeHHoW, n (nnn) obpaboTaHHoW, M (MAM) XpaHUMON
nHdopmaunm nnbo no hakTy oKaszaHUsa eaANHNYHON YyCayru.

OnepaTop cBsA3U He BNpaBe TpeboBaTb MaaTy 3@ OKasaHMe TeneMaTU4YeCcKnx yCcayr CcBa3u
3a TOT nepuon, B TeYeHWe KOTOPOro OKasaHue TesieMaTUYeCKUx YyCayr CBS3KU
rnpMoCcTaHaBIMBaJIOCh B COOTBETCTBUN C 3aKOHO4aTeNbCTBOM Poccuinckon depepaunn.

OnepaTop cBsA3M 0653aH BeCTU snLEBble cH4eTa abOHEHTOB, Ha KOTOPLIX OTpPaXkalTCs
nocTyrnJsieHne CpencTB ornepaTopy CBA3M, a TakXXe CnuMcaHme 3TUX CpelcTB B CHeT onJaThbl
TesieMaTUYeCKUX yCJyr CBSA3M, OKa3aHHbIX B COOTBETCTBUM C JOTOBOPOM.

33. MnaTa 3a nNpegocTaBsieHME OMepaTopoM CBA3W AOCTyNa K CeTUu nepenaydn faHHbIX
B3MMaeTCcsa O4HOKPATHO.

Tapud Ha npepnocTassieHMe oOrnepaTopoM CBA3M O0CTyrnMa K CeTW nepenadv LaHHbIX
yCTaHaB/IMBAaeTCsA OMnepaTopoM CBSA3W CaMOCTOATENIbHO, €eC/In UHOe He TnpefycMoTpeHo
3aKoHoAaTenbCcTBOM Poccuimnckon denepaunn.

34. EonHnua  Tapudukauun notpebneHnsa  TeneMaTMYyeCcKMxX  YCayr  CBA3MU
yCTaHaBJIMBAETCA OMepaToOpOM CBA3U. Y4eT noTpebneHHbIX Nosb30BaTeNleEM YCyr CBA3U
BeJeTCs B COOTBETCTBMU C MPUHATON ONepaTopoM CBA3U eguHNLLEN TapupuKaLlnun.

35. Tapudbl 1 (Wnn) TapudHble NAaHbl A9 OonJaThl TeJieMaTUYEeCKUX yCcayr CBS3W, a
TakKXXe CTOMMOCTb HEenosHOM eAnHULbI TapudurkKaunmm ycTaHaBAMBaOTCSA ONepaTopoM CBA3N,
€C/IN NHOoEe He NMpedyCMOTPEHO 3aKoHOAaTeNbCTBOM Poccuinckon depepaumn.

36. Ona rpakgaH, UCNONb3YOWNX TeneMaTudeckme yciayrm CBA3M B JIMYHbIX Lensax, U
ONa opuanydecknx vl N rpaxkgaH, UCnosb3yrlmx TeseMaTunyeckme ycnyru CBs3u B UHbIX
uensx, MoryT 6biTb YCTaHOB/EHbl pa3in4yHbie Tapudbl 1 (MK) TapudHbie NaaHbl 4N8 onnaTbl
TeneMaTUYeCKux ycayr CBS3u.

TapuHbIM  MaHOM MOryT YCTaHaB/AMBaTbCA AuddepeHLnpoBaHHbie Tapudbl Mo
BPEMEHU CYTOK, OHAM Hepenn, BbIXOAHbIM M MNPa3gHUYHbIM OHAM, MO 06bEMY MPUHATON, W
(wnn) nepepaHHOM, N (Unn) oTnpaBaeHHoW, u (nnn) obpaboTaHHOW, M (MAN) XpaHUMON
MHOopMaL .

37. OnnaTa TenemMaTUYeCKMUX YCAYyr CBSI3N OCYLLUECTBJISETCHS B POCCUNCKMX pybnax B
COOTBETCTBMU C BblbpaHHbIMM aboHeHTOM ©n (KMnKM) nosb3oBaTesneM Tapudom u (1an)
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TapuU@HbLIM N1IAHOM A4 ONaTbhl TENEMATUYECKUX YCNYT CBA3U.

38. OCHOBaHMEM OJ151 BbICTaBNEHUS CcHeTa abOHEHTY UKW CMNCAHUS CPeacTB C JINLEBOro
CcYyeTa 3a NpepnocTaB/iIeHHble TeNeMaTUYecKme ycayrm CBa3n ABASI0TCA OaHHbIE, MOJlyYeHHble C
rnomMoulblo 06opyaoBaHMA, UCMNOJIb3YEMOro onepaTopoM CBA3M AJ1a y4eTa obbeMa OKasaHHbIX
MM TenemaTUYeCcKnx ycnyr CBs3u.

39. OnnaTta TeneMaTm4eckux yCcnyr CBA3M MOXKET OCYLLECTBAATLCA NMPM NOMOLUW KapTbl
onnaThbl.

KapTa onnaTbl COOEPXUT 3aKOOMPOBaHHYO MHAOPMaLWIO, KOTOpas WUCMosb3yeTcsa Oas
coobLleHnsa onepaTopy CBA3M CBeAeHUn o6 onnaTe TenemMaTUYeCKMX YCNyr CBfA3W, a Takxe
cnefyoLyto nHpopMaLumio:

a) HamMmeHoBaHue (PUPMEHHOE HauMeHOBaHMe) onepaTopa CBA3M, TesieMaTuyeckue
YCNIyrn CBSA3M KOTOPOro MoryT 6bITb ornJia4yeHbl MyTeM UCMNOJIb30BaHMSA KapTbl ONaThl;

6) pa3mep aBaHCOBOro njaTe)ka, BHECEHNE KOTOPOro NoATBEPXKAAET KapTa onaThl, UK
0bbeM TenemMaTUYECKMX YCNYr CBSA3M, KOTOPble MOXET MOAYy4YUTb MOJib30OBaTeNb MNpu ee
MCMNOJIb30BaHNK;

B) CPOK AENCTBMSA KapTbl onaaThl;

') cnpaBO4YHble (KOHTAKTHbIE) HOMepa TenedOoHOB onepaTopa CBA3N;

) NpaBuia Nosib30BaHMA KapTon onnaThl;

€) NaeHTNMPNKALNOHHBLIN HOMEpP KapTbl OMJaThl;

) HOMep JNLEH3UN, Ha OCHOBaHMW KOTOPOM OKAa3blBAlOTCA TenemMaTudeckue ycayru
CBA3N.

40. A6oHeHT u (unwn) nonb3oBaTeslb MMEKT MpaBo 06paTUTbCS K onepaTopy CBA3U C
TpeboBaHnem BO3BpaTa CPencTB, BHECEHHbIX UMW B KadyeCTBe aBaHCOBOrO MnJjaTexa, B TOM
4yucse € UCNoJib30BaHMEM KapThbl OMJaThl.

OnepaTop cBA3N 0653aH BepHYTb abOHEHTY U (MAM) NOSb30BATENO HEVNCMNOJIb30BAHHbIN
OCTaTOK CpencTB.

41. CyeT, BbICTaBNsAeMbln abOHEHTY 3a OKa3aHHble TesleMaTu4eckue ycCayrum CBsA3W,
ABNSAETCA pacyYeTHbIM [OOKYMEHTOM, B KOTOPOM OTpa)kaloTCA [aHHble O OEeHEeXHbIX
obsA3aTenscTBax aboHeHTa N KOTOPbLIN COAEPXKUT clenyouwme cBeaeHns:

a) PeKBU3NTbI onepaTopa CBA3W;

6) ceepeHuns o6 aboHeHTE;

B) pacyeTHbIN Nepunog, 3a KOTOPbI BbICTAB/ISETCSH CHET;

r) HOMep NLEBOro cyeTa aboHEHTa;

0) OaHHble 0 CYMMapHOM KOJINYECTBE OKa3aHHbLIX TesieMaTU4YeCKUX yCayr CBA3W 3a
pacyeTHbLIN Nepuon W Mnepuon OKasaHUs TeseMaTUYeCKUX YCNyr CBA3W, a TakXe obbem
Ka)XOoWN TesieMaTUYeCKOW yCNyr CBA3M, OKa3aHHOM aboOHEHTY;

e) obwas cyMma, npeabsaBaseMas K onnaTe;

)K) pa3Mep oCcTaTKa CpeACTB Ha IMLLEBOM cYeTe (Mpv aBaHCOBOM MJaTexe);

3) faTa BbICTaBJIEHUSA CYETa;

1) CPOK onsaThbl CYETa;

K) CyMMa, npegbsaBasgeMas K onjiate no KaxgoMy Buay TesieMaTU4ecknx ycayr CBsA3nN U
TEXHOJI0rMYeCKN Hepa3pbIBHO CBA3AHHbIX C HAMUK YCAYT;

J1) BUAbI OK@3aHHbIX TefieMaTU4eCcKnx ycayr CBA3u.

42. OnepaTtop cBsA3M ob6a3aH obecne4ynTb AocTaBkKy abOHEHTY cyeTa Afaa onaaThl
OKa3aHHbIX TesieMaTU4YeCKNX ycnyr CBsa3m B TedeHue 10 gHen C OaTbl BbiCTaBJIEHUS 3TOro
cyeTa.

43. PacyeTHbIN Nepuog, 3a KOTOPbIA BbICTAaBAAETCA CHET 3a OKalaHume TesleMaTu4yecKux
YCNyr CBA3W, HE AOJIKEH MpeBbilWaTb 04HOM0 MecsLla.

44, Mo obpalleHnio aboHeHTa onepaTop CBA3M NPOM3BOANT AeTasiIM3aumio cHeTa, TO eCTb
npenocTaBfaseT OOMOJIHUTESNIbHYIO MHGopMaunto 06 OKasaHHbIX TeneMaTUYecKnx ycsyrax
CBSI31, 3@ 4TO MOXKET yCTaHaB/AMBaTb OTAENbHYIO NaaTy.

45. ABOHeHT wu (nam) nonb3oBaTesb BNpaBe mnoTpeboBaTb BO3BpaTa CPeAcCTs,
ynJayeHHbIX aBaHCOM 3a MoJib30BaHWe TesieMaTU4eCcKUMKn ycryramm CBs3u, 3a nepuopn, Korga
OTCYTCTBOBaJsia BO3MOXXHOCTb MOJ/Ib30BaHNA TaKUMK TesieMaTU4eCKUMn ycayramm CBs3nm He Mo
BUHe 3Tux aboHeHTa 1 (UNK) Nonb3oBaTens.

V. MOPAAOK W YCNOBUA MPUNOCTAHOBJIEHUA, N3MEHEHUA,
MPEKPALLEHNA N PACTOPXXEHNA OO OBOPA

46. AboHeHT BnpaBe B ntoboe BpeMs B 0JHOCTOPOHHEM MOpPSA[Ke PacCTOPrHyTh 0roBOpP
npv yCcnoBUM oOMaaTbl UM MOHECEHHbIX OMepaTopOM CBS3W PACXOAOB MO OKA3aHUID eMy
TenemaTu4yeckux ycnyr cBsisu. MopsagoK O4HOCTOPOHHEro OTKas3a OT WCMOJSIHeHUS [0oroBopa



onpenenseTca 4OroBOpPOM.

47. B cnyvasnax, npegyCMOTPEHHbIX 3aKoHOoO4aTeNbCTBOM Poccuinckon depepaunun, nin B
cnly4yae HapyweHus aboHeHTOM TpeboBaHWIA, YCTAaHOBJIEHHbLIX OOTOBOPOM, B TOM 4uCsie CpOKa
onslaTbl OKa3aHHbIX TeslieMaTU4YeCckKux Yycayr CBs3W, orfnepaTtop CBA3M UMMeeT nMpaBo
MPMOCTAaHOBUTbL OKasaHWe TesNeMaTU4eCcKux YCayr CBS3M [0 YCTpaHeHus HapylleHus,
MMCbMEeHHO yBeaoMumB 06 3Tom aboHeHTa.

Ecnn aboHEHT He yCcTpaHWUT HapylleHne B Te4YyeHune 6 MecsueB C AaTbl MOJYyYEHUS UM
MACbMEHHOro yBeAOMJIEHUA ornepaTopa CBA3M O HaMepPeHMU MPUMOCTaHOBUTL OKasaHue
TenemaTmyeckux Yycnyr CBs3W, oOnepaTtop CBS3M BrpaBe pacTOPrHyTb [OOroBop B
OOHOCTOPOHHEM Nopsake.

48. Mo nncbMeHHOMY 3asBneHuto aboHeHTa onepaTop cBA3KU 0653aH 6e3 pacTop)KeHus
OOroBopa MNPUOCTAHOBUTb OKa3aHMe TenemaTuyeckux ycnyr cBA3n aboHeHTy. lMpu 3ToM C
aboHeHTa B3MMaeTCs MnJiaTa 3a BeCb Nepuof, YKa3aHHbIA B 3asB/€HUN, B COOTBETCTBUM C
YCTAHOBJIEHHbLIM OJ19 TaKUX CydYaeB Tapudom.

49. [lenctBune [O0roBopa, npeaycMaTpuBatlollero npegocTaBieHMe p[octyna K CeTu
rnepenayn AaHHbIX C UCMNOJIb30BaHNEM abOHEHTCKON JINHUN, MOXXeT BbITb MPUOCTAHOBAEHO MO
NMACbMeHHOMY 3asBNieHUt0 aboHeHTa B CalyYae caavn B HaeM (noaHaem), apeHay (cybapeHay)
MoMeLLeHNS, B TOM YUC/IE XWJIOrO MOMELLEHNSA, B KOTOPOM YCTaHOBJIEHO MOJIb30BaTesIbCKOE
(okoHe4YyHoe) obopymoBaHMe, Ha CPOK JAeNCTBUA [OoroBopa HawMma (noaHanma), apeHnabl
(cybapeHgbl). C HaHuMmaTenem (nogHaHMMaTenemM), apeHpaTopom (cybapeHpaTopom)
rnoMeLleHuns, B KOTOPOM yCTaHOB/IEHO 0bopyaoBaHmne, MOXKeT ObiTb 3aKJ1lo4eH 4OrOBOP Ha CPOK
OEeNCTBUS Ooropopa HaMa (nogHanma), apeHabl (CybapeHabl) C BblAeNeHneM anas 3Tux uenen
TOFO XK€ YHWUKaNbHOro Koda WuaeHTUdUKauum, KoTopbii Obln BblAeneH npu 3akJl4eHun
OOorosopa, AOencTBMe KOTOPOro npuocCTaHaB/IMBAaETCH, WM WHOrO0 YHUKaJAbHOrO KoAda
naeHTUpUKaumn.

50. BHeceHne namMeHeHnn B AOr0BOP, 3aKJOYEHHbIN B MMCbMEHHOW hOopMe, B TOM YuUcCse
N3MEeHeHNn, Kacawwmxcsa Bblbopa aboHeHTOM p[pyroro TapugHoOro njaaHa Asa8 onjaThbl
TenemMaTmyeckux ycayr cBasu, odopMaseTcs nNyTeM 3aK/Ilo4Y4eHUs  AOMOJIHUTEsSIbHOro
corfaweHunsa K gorosopy. NMnaTa 3a nsMeHeHne TapugHOro NnaHa c aboHeHTa He B3UMaeTCH.

51. B cny4ae ecam BHeCEeHMe W3MEHEHWN B [OroBOp TMMOBAEKNO HeobXxoaAuMOCTb
BbIMOJIHEHMSA OMNEpPaATOPOM CBSA3UN COOTBETCTBYLOWMX paboT, 3T paboTbl nognexxaT onnaTe
CTOPOHOWN, MO WMHMUMATUBE KOTOPOW OblM BHECEHbI M3MEHEHWS B [OroOBOpP, €C/iM MHOoe He
YCTaHOBJIEHO OOrOBOPOM.

52. Ecnn aboHeHT yTpaTwuia NpaBo BAAAEHUSA UKW NOJIb30BaHUNA MOMELLEHNEM, B KOTOPOM
YCTaHOBJIEHO  MOJIb30BaTe/NIbCkOoe  (OKOHe4yHoe) obopynoBaHWe, OeWCcTBMEe  O0rosopa
npekpawaeTtca. Mpu 3ToM onepaTop CBA3M, SABAAWMIACA CTOPOHOM 3TOro Aorosopa, Mo
TpeboBaHMIO HOBOro Bragefiblia YyKa3aHHOro nomMmeweHns ob6s3aH B TedyeHue 30 pHen
3aKJII04NTb C HUM O0roBOp.

B cny4dae ecnn B yKazaHHOM MOMELLEHUN OCTaJINCh MPOXKMBATbL YJIeHbl CeMbM abOHEHTa,
noorosop nepeodopMasieTCss Ha OOHOro W3 HUX C TMUCbMEHHOro corsacuma  Apyrux
COBEpPLIEHHO/IETHNX YJIEHOB CEMbW, MOCTOAHHO 3apPEerncTPMPOBaHHbLIX B 3TOM NOMELLEHNN.

53. o ncrtevyeHns npefycMoTpeHHOro 'paxxgaHCKuUM kKoaekcoMm Poccmnckonm depnepaumn
CpOKa MPUHATNA HacnencTBa, B COCTaB KOTOPOro BXOAUT MOMeELleHME C YCTAHOBJIEHHbLIM
Mofb30BaTE/IbCKMM (OKOHe4YHbIM) obopydoBaHMEM ANS NpenocTaBieHUs [oCTyna K CeTu
rnepefayn [f[aHHbIX, OMNepaTop CBA3WM He KMeeT nMnpaBa pacnops>aTbCA TeXHUYECKUMWU
cpencTBaMu, NpefHa3sHa4YyeHHbIMN ONa NOOKYEHNA 3TOro o6opyaoBaHUA K CETU NMepenayn
OaHHbIX.

Jluuo, npuHaBLIee HacneacTBo, B TedeHue 30 gHen C gaTbl BCTYNJIeHUS B HaCcNeACTBO
BrpaBe nodaTb ONepaTopy CBA3W 3asB/eHUe.

OnepaTop cBsaA3n oba3aH B TeyeHne 30 aHeNW C AaTbl perncTpaumm 3asBieHnNs 3aKJI4YNTb
C HacnegHWKOM O0roBsop.

Ecnn 3asBneHuMe He nMofaHO B YCTAHOB/IEHHbIM CPOK, oOMnepaTop CBA3W BrpaBse
pacrnopaanTbCa TEeXHUYECKUMU CpPencTBaMu, MnpedHa3Ha4YeHHbIMM 08  NOAKAYEHNS
obopypoBaHna B uUensax npenocTaBieHUs OOCTyna K CeTW nepepadn LaHHbIX, MO CBOeMy
YCMOTPEHMIO.

54. Mo 3asdABneHuto aboHeHTa-rpakgaHMHa B [OroBope MoOXeT 6biTb yKa3aH HOBbIN
aboHeHT-rpaxgaHuH. Mpn 3TOM HOBbIM abOHEHTOM MOXET CTaTb 4YJeH cemMbun aboHeHTa,
3aperucTpupoBaHHbIN N0 MECTY XUTenbCTBa aboHeHTa UM ABASAIOWNACA Y4aCTHUKOM obLen
CcobCTBEHHOCTU Ha NOMeLLeHNe, B KOTOPOM YCTaHOBJIEH abOHEHTCKUI TepMMHaIn.

55. Mpwn peopraHmsaumm Uanm nepemMmeHoBaHUM aboHeHTa - opuamyeckoro nmua (3a
VCKJIIOYEeHNEM peopraHu3aumm B opMe BblAeNeHUS UK pa3gesieHnsa) B [OroBope MoryT 6biTb
yKa3aHbl MPaBOMNPeeEMHUK WM HOBOE HaumMeHoBaHMe aboHeHTa - topuanydeckoro nuua. Mpn
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peopraHvsauun lopuanyeckoro anua B popme BblaeneHna Uan pasgesieHns Bornpoc 0 ToM, C
KeM W13 npaBornpeeMHUKOB ciegyeT 3akK/l4YUTb AO0roBop, pelaeTcd B COOTBETCTBUUN C
Pa3nennTeNbHbIM 6anaHcom, B KOTOPOM onpenendeTcd, KoMy U3 rnpaBornpeeMHNKOB nepe|7|,u,eT
nomMeuwleHme C yCTaHOBJIEHHbIM MOJ1Ib30BaTEJ/IbCKUM (OKOHEYHbIM) o6opyp,0|3aH|/|eM.

V1. MOPALOK MPEOBABJIEHNA N PACCMOTPEHNSA MPETEH3UN

56. A6oHeHT wn (unu) nonb3oBaTenb BrpaBe o06)anoBaTb pelleHne N [encTene
(6bespencTeume) onepaTopa CBsA3U, CBA3aHHbIE C OKa3aHMEM TesleMaTUYeCKUxX ycayr CBA3Nn.

57. OnepaTop cBA3K 0653aH MMEeTb KHUIY Xanob u npensiodXeHUn 1 BblAaBaTb e€e Mo
nepsoMy TpeboBaHuto aboHeHTa 1 (M1K) NONb30BaTENS.

58. PaccmoTpeHue >xanobbl aboHeHTa u (uMam) nonb3oBaTensa OCYLWECTBAAETCH B
rnopsnke, yCTaHOBJIEHHOM 3aKOHOAAaTeNbCTBOM Poccunckon denepaumu.

59. TMpu HENCNoNMHEeHUN WIN HEeHajJieXxalem WCMOJHEHUN OonepaTopoM CBSA3U
0653aTenbLCTB N0 OKa3aHMI0 TesleMaTUYeCKMX YyCayr cBA3nM aboHeHT 1 (Mnn) nosb3oBaTeNb 40
obpalleHmns B cya NpeabaBsfioT onepaTopy CBA3U NPETEH3MIO.

60. MNpeTeH3na NpedbsABASAETCS B MMCbMEHHON hopMe 1 MOANIEXNT pPerncrpaumm B A€Hb
Mosly4YeHnsa ee oNnepaTopoM CBSA3MN.

MpeTeH3nn No BOMpOCaM, CBA3AHHbIM C OTKA30M B OKasaHUW TenemMaTUYeCcKMx YCayr
CBSI3W, C HECBOEBPEMEHHLIM NN HeHajJieXalmM UCMoJIHeEHNEM 0643aTeNbCTB, BbiTEKALWNX
13 LOroBopa, NPeabABAAITCA B Te4eHne 6 MecsueB C AaTbhl OKasaHUsa TeneMaTu4eckux ycnyr
CBSA3M, OTKa3a B X OKa3aHWW UKW BbICTaBNEHMSA CHETa 3a OKa3aHHYIO YCayry.

K npeTeH3unm npunaratTcsa Konma pgorosopa (B cCJlydae 3aK/Ilo4eHUs [Oorosopa B
MACbBMEHHOM opMe), a TakXe WHble HeobxoAuMble [ONS PaCCMOTPEHUSA TMpPeTeH3un
OOKYMEHTbI, B KOTOPbIX O0JIKHbl BbITb NMpencTasBsieHbl OOKa3aTesibCTBa HEUCMNOJIHEHUA UK
HeHaanexauwero wucnosHeHns obsa3aTenbCTB MO AOrOBOPY, a B CJy4ae npeabsaBsieHUs
npeTeH3nn o BoMelleHun yuiepba - ceegeHnsa o pasMmepe NpUYNHEHHOro yuepba.

61. MNpeTeH3nsa paccMaTpMBaEeTCA OMNepaTopoM CBA3M B CPOK He 6osnee 60 gHen C AaThl
perucrtpaunm NnpeTeH3nu.

O pe3ynbTaTax pacCMOTPEHUA MNpPEeTEeH3nn onepaTop CBA3M A0JKeH coobuwnTb B
NMMCbMEHHON (hOpMe NMpenbsABUBLLUNM ee aboHeHTY 1 (MKn) Nonb3oBaTeNIo.

Ecnn npeTeH3na npusHaHa onepaTopoM CBA3M 060CHOBAHHOM, HELOCTATKK, BbisIBJIEHHbIE
MPM OKasaHuM TeNnemMaTUYeCKuX YCayr CBA3W, nopfiexaT YCTPaHEeHU0 B pa3yMHbIA CpPOK,
Ha3Ha4YeHHbIN aBOHEHTOM 1 (MN) NosIb30BaTENEM.

TpeboBaHna aboHeHTa un (MnK) nonb3oBaTens 06 yMeHbLIEHWW pa3Mepa ornsaThl
OKa3aHHbIX TeJsleMaTU4eCKux ycnayr CBs3W, O BO3MELLEHUU pPacXodoB MO YCTpPaHEHUIO
HeJOCTaTKOB CBOMMU CUiaMU WIN TPeTbUMU NLaAMK, a TakXe O BO3BpaTe yrja4vyeHHbIX 3a
OKa3aHune TeneMaTU4YeCKMX YCNyr CBSi3W CPenCcTB N BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B
CBSA3M C OTKA30M OT NpenocTaBNeHnsa TeneMaTnYeCKux ycnyr cBs3u, Npn3HaHHble onepaTopoMm
CcBsA3M 060CHOBaHHbIMK, NoAsieXXaT yAoBAEeTBOPeHU0 B 10-OHEBHbLIA CPOK C AaTbl NPU3HAHUS
nx 060CHOBaHHbLIMN,

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucnosIHEHME WM HeHapfnexalw,ee ucrnosiHeHne obsa3aTenbCTB MO [OroBOpPY
onepaTop CBSA3NM HeceT OTBETCTBEHHOCTb nepen aboHeHTOM M (MAM) nonb3oBaTenem B
criegyoLwmnx crydasx:

a) HapylleHne CpPOKOB MNpenocTaBseHMs [O0CTyna K CeTu nepefadnm [AaHHbIX C
MCMoJib30oBaHNEM abOHEHTCKON INHUMN;

6) HapylweHne npenyCcMOTPEHHbIX AOrOBOPOM CPOKOB OKa3aHUsA TesleMaTU4eCcKux ycnyr
CBSA3MY;

B) HEOKa3aHue TesieMaTU4eCKnx ycayr CBA3u, npegyCcMOTPEHHbIX Or0OBOPOM;

) HEKa4YeCTBEHHOE OKa3aHue TefeMaTU4YeCcKnx ycayr CBa3u;

0) HapylweHue yYCTaHOBJIEHHbIX OFpPaHWYeHUN Ha pacrnpocTpaHeHne cBegeHun ob
aboHeHTe-rpaxgaHuHe, CTaBWMWX W3BECTHbIMW OMepaTopy CBA3W BBUAOY WCMOJIHEHMUS
Jorosopa.

63. Tllpu HapyweHmnm onepaTopoM CBA3N YCTAHOBJIEHHbIX CPOKOB OKa3aHus
TenemaTmyeckux ycnyr ces3u aboHeHT-rpa>xaaHuWH No cBoeMy BbIbOpyY Brpase:

a) Ha3Ha4YMTb onepaTopy CBS3UM HOBbINM CPOK, B TEYEHMNE KOTOPOro A0JIKHA BblITb OKa3aHa
TenieMaTmnyeckasa ycnyra cBsasu;

0) Nopy4YnTb OKasaHue TeNnemMaTUYeCKUX YCIyr CBSA3W TPETbUM NMLAM 3a PasyMHYHO LEeHY
1 notpeboBaTb OT onepaTopa CBA3M BO3MELLEHNSA NMOHECEHHbIX PacXon0B;



B) noTpeboBaTb YMEHbLUEHUS CTOMMOCTU TesieMaTU4YeCKNX YCayr CBA3Y;

) pacTOpPrHyTb OOroBOp.

64. Mpu HapylleHMN CPOKOB MpefocTaBieHUs [OCTyna K CceTu nepefayvnm AaHHbIX
onepaTop CBA3M YyrnjadmBaeT abOHEHTY-rpa>kaHWHY HeYyCTOWKY B pa3mMepe 3 npouLeHTOoB
naaTbl 3a NpefoCTaB/eHMe AOCTyNa K CeTW nepefayvyn AaHHbIX 33 KaXKAbl AeHb NPOCPOYKMK
BMJOTb A0 Havana obecnedeHmsa AOCTyna K CeTU nepefaydn AaHHbIX, ecnn 6onee BbICOKUN
pasMep HeyCcTOWKM He yKas3aH B [0rosope, Ho He 6onee pasMepa nNpenyCMOTPEHHOM
[O0roBOpOM NnaThl.

65. B cnyyae HapylweHus onepaTopoM CBA3M YCTAHOBJIEHHbIX CPOKOB OKa3aHus
TeneMaTmyecknx ycnyr ceasm aboHeHT u (nnm) nonb3oBaTesnb Brnpase TpeboBaTb MOSHOrO
BO3MeLleHNS YObITKOB, MPUYNHEHHbLIX UM B CBA3U C HAPYLEHNEM YKa3aHHbIX CPOKOB.

66. B cnyyasx, ykasaHHbIX B noanyHkTax "B" M "r" nyHkTa 62 HacToswumx [Npasun,
aboHeHT 1 (nnKn) nonb3oBaTesnb Bripase notTpeboBaTbh N0 CBOEMY BbIOOpPY:

a) 6e3BO3ME34HOr0 yCTpPaHeHUs  HeOOoCTaTKOB, BbISBIEHHbIX MpXM  OKa3aHuu
TenemMaTnyeCcknx ycnyr CBssu;

6) COOTBETCTBYIOLLLEN0 YMEHbLUEHNA CTOMMOCTM OKa3aHWA TeNeMaTUYeCKuUx yCcnyr cBa3u;

B) BO3MELLEHMNSA MOHECEHHbIX UM PacxoA4oB MO YCTPAaHEHUIO CBOUMU CUIaMN NN CUaMun
TPeTbUX UL, HELOCTATKOB, BbIABJIEHHbLIX MPU OKa3aHUN TeNeMaTUYeCKUX yCnyr CBA3u.

67. B ciydae HapylweHuss ornepaTtopoM CBSA3M YCTAHOBJIEHHbIX OrpaHUYEeHUN Ha
pacnpocTpaHeHne cBefeHMn o6 aboHeHTe-rpakgaHWHE, CTaBLUUX €My W3BECTHbIMU BBUAY
MCMNOJIHEHMA O0roBopa, ornepaTtop CBA3M No TpeboBaHuio aboHeHTa-rpa>kgaHnHa BO3MeLlaeT
MPUYNHEHHbIE 3TUMUN AENCTBUAMN YOBITKN.

68. OnepaTtop CBA3WM He HeceT OTBETCTBEHHOCTUM 3a Cofep>XaHue WuHdopMauuu,
nepepnasaemon (nonyvyaemon) aboHeHTOM u (MnKM) nonb3oBaTeNemM MNpU  MNOJIb30BAHUK
TeneMaTn4yecKnMm ycayramm CBs3u.

69. ABOHeHT 1 (nnun) Nosib3oBaTeNlb HECYT OTBETCTBEHHOCTb Mepen onepaTopoM CBA3U B
cnenyroLmnx cnydasx:

a) HeonJsaTa, HeMoJsiHag Ui HeCBOEBPEMEHHAA onJlaTa TeNeMaTUYeCKnx yCcayr CBs3u;

6) HapyleHue npaBua 3KCMJyaTauum Nosb30BaTENbCKOro (OKOHe4YHoro) obopynoBaHuUs
1 (nnn) aboHEHTCKOro TepMmnHana;

B) HapyleHMe 3ampeTa Ha MOAKJIIOYEHME MOJSIb30BATENbLCKOrO  (OKOHEYHOro)
obopynoBaHuNs, He COOTBETCTBYOLLEr0 YCTaHOBJIEHHbIM TpeboBaHNAM;

r) coBepwleHne [encTBMA, NPUBOASALLIMX K HapylleHUo (OYHKUMOHUPOBAHUSA CPeacTs
CBS3M N CETU CBA3M ornepaTopa CBA3N.

70. B cnyyasx, yKasaHHbIX B moanyHkTax "6" - '"r" nyHkTa 69 HacToawmx [Npasun,
ornepaTop CBA3M BnpaBe 06paTUTbCA B CYA C MCKOM O BO3MeLleHUU YObITKOB, NMPUYUHEHHbIX
TaknMn gencTeusaMmm aboHeHTa 1 (Mn) Nnonb3oBaTens.

71. B cnyyae HeonnaTbl, HEMOJZIHON WM HECBOEBPEMEHHOW onfaaThbl TeseMaTU4eCcKnX
yCnyr cBA3M abOHEHT ynJiavynmBaeT OMNepaTopy CBA3M HEYCTOMKY B pa3Mmepe 1 npoueHTa
CTOMMOCTM HEOMJI@4YeHHbIX, OMJIAQYEHHbLIX B HenosHOM ob6beMe WM HEeCBOEBPEMEHHO
onslavyeHHbIX TenemMaTUYeCKnX yCnyr CBA3M, eC/IM MeHbLUUIA pa3Mep He yKasaH B JOorosope, 3a
KaXkKObIl AeHb MPOCPOYKM BMJOTb A0 AHSA MOrawleHus 3af0JIXKeHHOCTU, HO He 6osiee CyMMbl,
noasieXkallen ornsaTe.

72. B cny4dae HenpencTaBieHUs, HEMOJIHOMO WM HECBOEBPEMEHHOro rnpeacraBsieHns
MHpopMaumm o6 okKasaHuM TenemMaTUYeCKMX YCAyr CBA3M rpakgaHuH-aboHeHT wn (nnawn)
Mosib30BaTEsb BMpaBe OTKa3aTbCsA OT WUCMOJIHEHMUS OOroBopa M obpaTUTbCA B CyA C MCKOM O
BO3BpaTe CpPeAcTB, VYMJa4vYeHHbIX 3a OKa3aHHble TenemMaTuyeckue Yycayrm cBa3n, U O
BO3MEeLLEHNN NMOHECEHHbIX YOLITKOB.

73. CTopoHbl gorosopa ocBOBOXAAlOTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHUE WK
HeHadJsieXalwee WCNoJsIHeHMe o0083aTenbCTB MO OOrOBOPY, €CAM  AOKaXKYyT, 4YTO UX
HEWCMNOJIHEHNE WUAN HeHajnexallee WCNoJHeEHWe MNPOU3O0LINI0 BCNeACTBUE  OEeNCTBUSA
obcToATEeNbCTB HENPEOAOSIMMON CUJIbI NN MO BUHE OPYTON CTOPOHLI.
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